
Support you deserve.
Prompt. Courteous. Knowledgeable. 

Customer Benefits 
•	 KnowBe4 provides baseline testing to assess the Phish-prone 

percentage of your users through a simulated phishing attack.

•	 The world’s largest library of security awareness training content,  

which includes: interactive modules, videos, games, posters, newsletters  

and automated training campaigns with scheduled reminder emails.

•	 Best-in-class, fully automated simulated phishing attacks, hundreds of  

templates (or build your own!) with unlimited usage and community phishing templates. 

•	 Enterprise-strength reporting, showing stats and graphs for both training and phishing. 

•	 Better Pricing. By working together, Ohio’s information technology centers have  

negotiated MUCH better pricing.

•	 Easy to Deploy. 

•	 No additional hardware or endpoint agents required.

www.NEOnet.org

700 Graham Road, Cuyahoga Falls OH 44221
P: 330.926.3900  •  F: 330.926.3901

School district’s employee and student-data is frequently exposed to phishing and ransomware attacks. NEOnet 
provides districts with KnowBe4, the world’s largest security awareness training and simulated phishing platform to 
protect its customers. Services provided are broken into 3 different levels with competitive pricing. NEOnet delivers the 
security protection you deserve. 

KnowBe4
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Service Features:
•	 Be a part of the world’s largest security 

awareness training and simulated phishing platform.

•	 User-friendly and intuitive. 

•	 Easily train and phish users through on-demand,  
interactive and engaging training.

For more information on KnowBe4, 
visit www.knowbe4.com.

SERVICES BASIC PREMIUM DELUXE DESCRIPTION

Total Campaigns 2 5 7 Each includes one baseline - specified admin 
will receive a report after each campaign.

Campaigns - Tier 1 2 2 2 Includes baseline - attacks are of average 
difficulty.

Campaigns - Tier 2 N/A 1 2 Harder to identify and look more legitimate.

Spear Phishing 
Campaign

N/A 1 2 Difficult detailed campaign targeted at specific 
high-risk users (Fiscal - HR - IT).

Vishing Campaign 
for office staff

N/A 1 1 Voice Phishing - calls and asks for information

Training - 
Everyone

2 2 3 One immediately following baseline then 
scheduled periodically based on tier chosen.

Training - High 
Risk (Clickers)

1 2 3 Users who click on the link in a campaign.

Security ‘Hints and 
Tips’ E-mail

2 4 12 KnowBe4 hints & tips e-mails.

*Ad Campaign Yes Yes Yes *Only for NEOnet AD hosted customers.

KNOWB4 Software 
License

10 15 25 License, including each additional license, is 
$4.25 per year.

Pricing $1,500 $2,500 $3,500


